CANCELLATION POLICY

A consumer is any natural person who enters into a
legal transaction for purposes that are predominantly not
connected with their commercial or independent
professional activity.

RIGHT TO CANCEL

You have the right to cancel this contract within 30 days
without giving any reason. The cancellation period is 30
days effective from the day on which you or a third party
named by you, who is not the carrier, took possession of
the goods. To exercise your right to cancel, you must
inform us (PHOS Design GmbH, WerftstralRe 12, 76189
Karlsruhe, phone +497215307720, fax
+4972153077222, email phos@phos.de) of your
decision to cancel this contract by means of a clear
statement (e.g. a letter sent by post, fax or email). You
may use the attached sample cancellation form for this
purpose, but this is not mandatory. To comply with the
cancellation period, it is sufficient that you send the
notification of your exercise of the right to cancel within
the cancellation period.

CONSEQUENCES OF CANCELLATION

If you cancel this contract, we will reimburse you for all
payments we have received from you, including delivery
costs (with the exception of additional costs resulting
from your choice of a type of delivery other than the
cheapest standard delivery we offer), without delay and
at the latest within fourteen days of the day on which we
receive notification of your cancellation of this contract.
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We will carry out this reimbursement using the same
means of payment for the refund as you used for the
original transaction, unless expressly agreed otherwise
with you; you will not be charged for this refund under
any circumstances. We may refuse to carry out this
reimbursement until we have received the goods back
or until you have provided proof that you have returned
the goods, whichever is earlier. You must return the
goods immediately and, in any case, no later than
within 30 days from the day on which you notify us of
the cancellation of this contract. The deadline is
deemed to be met if you send the goods within the 30-
day period. If the purchased goods can be returned by
normal post, the direct costs of returning the goods will
be borne by you. If the purchased goods cannot be
returned by normal post, the direct costs of returning
the goods will also be borne by you, whereby the costs
are estimated at a maximum of approximately €80.00.
You will only be liable for any loss in value of the
goods if this loss in value is attributable to handling of
the goods that is not necessary for testing their
condition, properties and functionality.

EXCLUSION OF THE RIGHT TO CANCEL
Contracts for the supply of goods that are made to
order, made to the consumer’s specifications or
clearly customised to the consumer’s personal
requirements are excluded from the right to cancel.
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CANCELLATION FORM

If you wish to cancel the contract, please
complete this form and enclose the completed
cancellation form with your return shipment to
ensure proper processing.

I/we hereby revoke the contract concluded by
me/us for the purchase of the following
goods/the provision of the following service:

Item number and quantity

Name

Street

Postcode, town

Phone
Invoice number

E-mail
Customer number
Goods ordered Name of bank
(date)
Goods received Account holder
(date)
Reason for return: IBAN

BIC

Return to: PHOS
Design GmbH
Werftstrasse 12
76189 Karsruhe
Deutschland

PHOS

Edelstahl Design
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PayPal account

Place, date

Signature
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